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Dear parents and carers,

The aim of this information report is to explain how we implement our SEND policy. In other
words, we want to show you how special educational needs support works in our school.
The SEND Information Report has been written alongside the SEND Policy, Equality
information and Objectives Policy and Accessibility Plan and to comply with the Revised
SEND Code of Practice 2015, Children and Families Act 2014 and the Equality Act 2010.

Delapre Primary School is a mainstream school. We make every effort to meet the needs of
all pupils, including, when necessary, additional provision for children with Special
Educational Needs and Disabilities. We work with a range of outside agencies who support
and advise school staff.

High-quality teaching is the universal provision offered to all children and young people at
our school. This means that every child receives well-planned, high-quality teaching within
an inclusive and supportive classroom environment.

Class teachers carefully plan learning to meet the needs of all groups within their class, and
they adapt their teaching and activities on a daily basis to support each child’s individual
learning needs.

If you would like more information about how we support children with SEND, please see
our SEND Policy.

You can find the SEND policy on our website: https://www.delapreprimaryschool.co.uk

Note: If there are any terms we have used in this information report that you are unsure of,
you can look them up in the Glossary at the end of the report.
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1. What types of SEN does the school provide for?
Our school provides for pupils with the following needs (this list in not exhaustive)

AREA OF NEED CONDITION

Communication and Autism spectrum Condition (ASC)
interaction
Speech and language difficulties

Cognition and learning Specific learning difficulties, including dyslexia,
dyspraxia, dyscalculia

Moderate learning difficulties

Severe learning difficulties

Sensory processing disorders
Social, emotional and mental Attention deficit hyperactivity disorder (ADHD)
health

Attention deficit disorder (ADD)

Attachment Disorder

Wellbeing and Mental Health
Sensory and/or physical Hearing impairments

Visual impairment

Multi-sensory impairment

Physical impairment

Medical needs

2. Which staff will support my child, and what training have they had?

Our special educational needs co-ordinator, or SENDCo
Our SENDCo is Mrs W Simpson

Mrs Simpson has years of experience in this role. She is a qualified teacher, and she
worked as a classroom teacher at Delapre Primary School prior to becoming the SENDCo.

Mrs Simpson achieved the National Award in Special Educational Needs and Co-ordination
in 2017. She has also completed the National Professional Qualification for Headship in
2025.

Mrs Simpson is allocated 5 days a week to manage SEN provision. She is also a qualified
deputy designated safeguarding lead.
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Class teachers and Support Staff
All of our teachers receive regular SEN training, both in-house and from external providers
to meet the needs of the school’s current context.

We have a team of Teaching Assistants (TA’s), including higher-level teaching assistants
(HLTAs) who are trained to deliver SEN provision.

In the last academic year, staff have been trained in_the following...
e A number of teachers and TA’s have received first aid training including some with

paediatric first aid.
Safeguarding training September 2025.
Teacher and Support Staff training for specific health needs.
Making Sense of Autism Training.
Building Positive Relationships
Adaptive teaching
JOGO behaviour training

All staff are supported by the SENDCo to meet the needs of pupils who have SEND.

External agencies and experts
Sometimes we need extra help to offer our pupils the support they need. Whenever
necessary we will work with external support services to meet the needs of our pupils with
SEN and to support their families. These include:
o Early Help assessment team (EHA)
CAMHS
Educational Psychologists
West Northants Voices in Partnership (WNVP) West Northants
Voices in Partnership (WNVP) | West Northamptonshire Council
Inclusion and Intervention Support Team (IIST)
Information, Advice and Support Services (IASS)
Occupational Therapy
Physiotherapy
Speech and Language Therapy
Other Local NHS services (school nurses, GPs, paediatricians)
The school Attendance support officer (SASO)
Multi-agency safeguarding hub (MASH)
Social services and other local authority (LA)-provided support
services
Voluntary sector organisations

Page 5|18



https://www.westnorthants.gov.uk/directory/local-offer/0d9896a3-909a-4663-9f98-f371353a480d
https://www.westnorthants.gov.uk/directory/local-offer/0d9896a3-909a-4663-9f98-f371353a480d

3. What should | do if | think my child has SEN?

We will invite you to a meeting We will decide whether your

Ut EEeUT CEmEEmS to discuss them child needs SEN support

If you think your child might have SEN, the We will meet with you If we decide that
first person you should tell is your child’s to discuss your your child needs
teacher. concerns and try to SEN support, we
Teachers will be available to speak to you at  get a better will formally
the start and end of the day. If necessary, understanding of notify you in
they will arrange a further meeting which can  what your child’s writing and your
be conducted either face to face or virtually. strengths and child will be
Staff will relay messages on to our SENDCo, difficulties are. added to the
Mrs Simpson, who will be in touch to discuss  Together we will school’s SEND
your concerns. decide what register.
You can also contact the SENDCo directly via outcomes to seek for
email wsimpson@delapre.northants.sch.uk by your child and agree
contacting the School Office or by calling on next steps.
01604 761456 We will make a note

of what’s been

discussed and add

this to your child’s

record. You will also

be given a copy of

this.

4. How will the school know if my child needs SEN support?
The process of additional support or assessment: SEND Flow Chart.

1. Concerns identified

All our class teachers are aware of SEN and are on the lookout for any pupils who aren’t
making the expected level of progress in their schoolwork or socially. Concerns may have
been identified by staff or parents/carers.

2. Speak to Parents

Initial conversations will be held with parents to identify any barriers which might be
impacting on progress and attainment. We will...

e Share concerns.

e Discuss any external factors causing barriers to learning.

e Explain next steps.

3. Implement Quality First Teaching (QFT) Stage 1

If the teacher has recognised that a child is falling behind, they will provide high quality
teaching using the strategies below to support attainment and fill gaps. Pupils who do not
have SEND usually make progress quickly once the gap in their learning has been filled.
e Use scaffolding and adaptive teaching methods.

e Refer to Teacher handbook. Teacher Handbook: SEND | Whole School SEND

e Refer to Quality First Toolkits
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Speak to colleagues/phase leads for ideas.
Monitor/track progress for 6 weeks.
Gather evidence.

4. Review After 6 Weeks
e |f progress is made — Continue monitoring with QFT
e If concerns remain — Proceed to Step 5

5. Complete SEND Ranges
The West Northants SEND Ranges are a framework for identifying and meeting the needs
of children and young people with special educational needs or disabilities (SEND). They
are based on the four key areas of need from the SEND Code of Practice: Communication
and Interaction, Cognition and Learning, Social, Emotional and Mental Health, and Sensory
and/or Physical Needs. The Ranges help provide clarity for schools, colleges, parents, and
other professionals on a child's specific support level. Teacher’s will use this document to
inform them of their next steps. The SEND Ranges document can be accessed here...The
SEND Ranges - WNC | West Northamptonshire Council
e Read descriptors for each area:
» Communication & Interaction
» Cognition & Learning
» Social, Emotional & Mental Health (SEMH)
» Sensory and/or Physical Needs
Use SEND guidance + behaviours to judge how the profile affects access to curriculum.
Ranges overview:
. Universal mainstream support
. Universal/targeted mainstream support
. Targeted support mainstream
. Targeted/specialist support mainstream or additional support
. Specialist resource / Specialist school
. Specialist school
. Highly specialist provision

6. Create Supporting Documents Stage 2
The following documents will be created to support your child. These documents will be
shared with you during a meeting following discussions with the SENDCo.

One-Page Profile

Individual Learning Plan (ILP)

Behaviour / Positive Handling Plan

(Add SEND ranges info to ILP)

7. Discuss With SENDCo

If the pupil is still struggling to make the expected progress, the teacher will talk to the
SENDCo providing the above evidence. They will discuss any issues or changes in
progress, attainment or behaviour. They will also compare your child's progress and
development with their peers and available national data. The SENDCo will observe the
pupil in the classroom and in the playground to see what their strengths and difficulties are.
e Teachers will complete a SEND concern form and email to SENDCo.

¢ A meeting will be arranged to look at supporting documents and evidence.



https://www.google.com/search?q=SEND+Code+of+Practice&safe=active&scrlybrkr=09527f21&mstk=AUtExfD71tWWQ3mHYdO0V5PSPvMNmRdVoCcEoOCPDWMT5vHZ_941iSHttKr3DDxZAxzJnGaBEnx9R_AdE5F0afBxLTeV3PCOWDhr2cm4TiiCwRXD4xJeikH_k-qlNLrLnbV-RWQ&csui=3&ved=2ahUKEwjxoeD9kP6QAxVSUUEAHRRYCkcQgK4QegQIARAC
https://www.westnorthants.gov.uk/directory/local-offer/f54062f2-62a9-49d1-bcf8-3d267836e45d
https://www.westnorthants.gov.uk/directory/local-offer/f54062f2-62a9-49d1-bcf8-3d267836e45d

e We will discuss and agree on next steps (additional funding/ support from external
agencies)

8. Meet & Discuss with Parents

Following these initial discussions, the SENDCo will contact you to arrange a meeting to
discuss the possibility that your child has SEN. The SENDCo will ask for your opinion and
speak to your child to get their input as well. They may also, where appropriate, ask for the
opinion of external experts such as a speech and language therapist, an educational
psychologist, or a paediatrician. They may also, where appropriate, ask for the opinion of
external experts such as a speech and language therapist, an educational psychologist, or
a paediatrician.

e Agree supporting documents with parents.

e Discuss and agree next steps.

Based on all of this information, the SENDCo will decide whether your child needs SEND
Specific support. You will be told the outcome of the decision in writing. If your child does
need SEN support, their name will be added to the school’s SEND register, and a SEN
support plan will be created for them.

9. Ongoing Support & Monitoring
Follow Assess — Plan — Do — Review cycle.
If progress is made — Review targets and adjust accordingly
If concerns remain — Proceed to Step 10
Further information regarding this process is available in section 5.

10. Further support Stage 3

Request an EHC needs assessment. This is a Statutory assessment for an Education
Health and Care Plan, involving the Local authority West Northants Council. Parents will be
supported by a case worker provided by the Local authority, SENDCo, Headteacher and
other members of the school community as appropriate. We advise when the draft
document is obtained that this is reviewed carefully, particularly the information in Section
F.
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5. How will the school measure my child’s progress?
We will follow the ‘graduated approach’ to meeting your child’s SEN needs.
The graduated approach is a 4-part cycle of assess, plan, do, review (ADPR)..

Review Assess

We will assess how well the support If your child is not making the expected level
we put in place helped the child to of progress, we will make an assessment to

meet the outcomes we set. We will find out what strengths and difficulties your
use our improved understanding of child has. We will ask for input from you and

your child’s needs to improve the your child, as well as getting help from
support we offer. external professionals where necessary.

lan
We will put our plan into practice. In discussion with you and your child, we
The class teacher, with the support will decide what outcomes we are hoping to
of the SENDCo, will be responsible achieve. We will make a plan of the support
for working with your child on a we will offer your child to help them meet
daily basis, and making sure the those outcomes. We will make a record of
support we put in place is having this and share it with you and all relevant
the impact we intended. school staff.

The class teacher will work with the SENDCo to carry out a clear analysis of the pupil’s
needs. This will draw on:
The teacher’s assessment and experience of the pupil
Their previous progress and attainment and behaviour
Other teachers’ assessments, where relevant
The individual’s development in comparison to their peers and national data
The views and experience of parents
The pupil’s own views
Advice from external support services, if relevant
All children on the SEND register have an individual learning plan that is written by the
class teacher, and this is monitored by the SENDCo.
This plan outlines their needs and strategies that are used to meet those needs. This is
known as an assess, plan, do, review (APDR) cycle. These will be shared with you, and
you will be asked for your views, and we hope that you will talk to us about any
concerns or successes at any time throughout the school year.
Children with an Education, Health and Care plan (EHCP) will have an EHC provision
plan to ensure that all the outcomes on the EHCP are being worked towards becoming
achieved. The teacher ensures the plan is being carried out and the SENDCo will
oversee and monitor that this is effective and is having the desired outcome.
The assessment will be reviewed regularly.
All teachers and support staff who work with the pupil will be made aware of their needs,
the outcomes sought, the support provided, and any teaching strategies or approaches
that are required.
We will regularly review the effectiveness of the support and interventions and their
impact on the pupils’ progress.
You will meet with the class teacher to discuss your child’s progress and review their
achievements and targets.
Face-to-face meetings, telephone conversations, and informal discussions will ensure a
good partnership between home and school. Teacher is your first point of contact. The
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SENDCo is available to meet with you at any time should you have any concerns about
your child.

e Appointments with the class teacher or SENDCo can also be carried out via telephone
conversations or virtually as well as face-to-face options.

This process will be continual. If the review shows a pupil has made progress, they may no
longer need the additional provision made through SEN support. For others, the cycle will
continue, and the school's targets, strategies and provisions will be revisited and refined.

6. How will | be involved in decisions made about my child’s education?

We will provide termly reports on your child's progress

Your child’s class teacher or SENDCo will meet you a minimum of three times a year (this
can include parent’s evenings). During these meeting we will_carry out the following...

¢ Review progress towards those outcomes
e Discuss the support we will put in place to help your child make that progress
e |[dentify what we will do, what we will ask you to do, and what we will ask your child to do

We know that you are the expert when it comes to your child’s needs and aspirations. So,
we want to make sure you have a full understanding of how we’re trying to meet your child’s
needs, so that you can provide insight into what you think would work best for your child.
We also want to hear from you as much as possible so that we can build a better picture of
how the SEN support we are providing is impacting your child outside of school.

If your child’s needs or aspirations change at any time, please let us know right away so we
can keep our provision as relevant as possible.

After any discussion we will make a record of any outcomes, actions and support that have
been agreed. This record will be shared with all relevant staff, and you will be given a copy.
If you have concerns that arise between these meetings, please contact your child’s class
teacher. Teachers will be available to speak to you at the start and end of the day. If
necessary, they will arrange a further meeting which can be conducted either face to face
or virtually.

7. How will my child be involved in decisions made about their education?

The level of involvement will depend on your child’s age and level of competence. We
recognise that no two children are the same, so we will decide on a case-by-case basis,
with your input.

We may seek your child’s views by asking them to:

Attend meetings to discuss their progress and outcomes

Prepare a presentation, written statement, video, drawing, etc.

Discuss their views with a member of staff who can act as a representative during the
meeting

Complete a survey

8. How will the school adapt its teaching for my child?
Teachers are responsible and accountable for the progress and development of all the
pupils in their class. Quality First Teaching will be the main focus and from this effective

1018




scaffolding will enable your child to participate fully in all aspects of learning to make the
best possible progress.

o Staff plan according to children’s needs and requirements in the classroom.

e Adapting our delivery of the curriculum to make sure all pupils are able to access it,
for example, by grouping, 1-to-1 work, adapting the teaching style or content of the
lesson, etc.

Adapting of teaching, for example, giving longer processing times, pre-teaching of
key vocabulary, reading instructions aloud, etc.
Adapting our resources and staffing
All staff who work with your child will be aware of your child’s requirements.
Staff can meet the needs of the children by applying the adaptation strategies
suggested within the APDRs.
Using recommended aids, such as laptops, coloured overlays, visual timetables,
larger font, etc.
Teaching assistants are trained to deliver specific interventions.
TAs may support groups to encourage independent learning.
We will also provide the following interventions:
Read Write Inc catch up Phonics.
Speech and Language.
Pre and Post Teaching — Maths, Vocabulary, comprehension.
1:1 reading
Precision teaching
SNIP for spelling

The chart below shows an example of the first stage provision that is available for every

pupil as part of normal classroom practice. The chart shows how this support can also
benefit children with SEND.

Autism

Visual timetable

Clear expectations

Chunked, dual coded
instructions

Preteaching

Use of scripts for
problem-solving

Worked examples/
manipulatives /
memory aids

Extra time to
complete tasks

Preferential seating

Dyslexia

Chunked, dual coded
instructions

Opportunities for
overlearning

Preteaching

Worked examples/
manipulatives /
memory aids

Extra time to
complete tasks

Avoid copying from
the board

Preferential seating

ADHD

Visual timetable

Clear expectations

Chunked, dual coded
instructions

Opportunities for
overlearning

Preteaching

Worked examples/
manipulatives /
memory aids

Extra time to
complete tasks

Preferential seating

Perceptual
Reasoning
Difficulties

Chunked, dual coded
instructions

Opportunities for
overlearning

Preteaching

Use of scripts for
problem-solving

Worked examples/
manipulatives /
memory aids

Extra time to
complete tasks

Preferential seating

Language
Delays

Visual timetable

Chunked, dual coded
instructions

Opportunities for
overlearning

Preteaching
Worked examples/
manipulatives /

memory aids

Extra time to
complete tasks

Avoid copying from
the board

Preferential seating

Anxiety

Visual timetable

Clear expectations

Chunked, dual coded
instructions

Preteaching

Use of scripts for
problem-solving

Worked examples/
manipulatives /
memory aids

Extra time to
complete tasks

Preferential seating
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9. How will the school evaluate whether the support in place is helping my child?
We will evaluate the effectiveness of provision for your child by:

Reviewing their progress towards their goals each term

Reviewing the impact of interventions after a maximum of 12 weeks

Using pupil questionnaires

Monitoring by the SENDCo

Using provision maps to measure progress

Holding an annual review (if they have an education, health and care (EHC) plan)

10. How will the school obtain resources to support my child?
In some cases, children may require specific equipment and resources, and school may
need to secure:

Extra equipment or facilities

More teaching assistant hours

Further training for our staff

External specialist expertise

If that’s the case, we will consult with external agencies to get recommendations on what
will best help your child access their learning.

The school will typically cover up to £6,000 of any necessary costs. If funding is needed
beyond this, we will seek it from our local authority.

11. How will the school make sure my child is included in activities outside the
classroom, including school trips, alongside pupils who do not have SEND?
Discussions will be held between teachers and parents to ensure that all reasonable
adaptations are made to allow all children to participate in all activities as far as is possible.
All of our extracurricular activities and school visits are available to all our pupils,
including our before- and after-school clubs.
All pupils are encouraged to go on our residential trip (Year 6).
All pupils are encouraged to participate in school sports competitions and events.
All pupils are encouraged to take part in sports day and school productions. No pupil is
ever excluded from taking part in these activities because of their SEN or disability.
Risk assessments are carried out, and reasonable adjustments are made.

12. How does the school make sure the admissions process is fair for pupils with
SEN or a disability?

When considering admitting a pupil with special educational needs we would expect to
have informative discussions with both the pupil’s family, previous school (if applicable),
and the local authority to ascertain the suitability of our provision. We strongly encourage
all prospective parents/carers to visit our school and discuss their child’s needs,
prior to admission. We understand that it is initially our responsibility to make provision
for a pupil with special educational needs through the school’s devolved SEND budget.
Thereafter we are aware of the process of applying for Targeted Funding if the pupils’ and
the school’'s needs make that a necessity.
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As a mainstream school, it would clearly be difficult for us to make provision for pupils
whose needs and/or demands are significant, severe, or profound — to the extent that it
could be argued that they would be most appropriately placed in a special school. However,
we do not rule this out and would make a careful assessment of the needs of each pupil in
constructive conversation with other agencies and the family. We also seek close
communication with the Local Authority (West Northants Council) to ensure that advice and
support is provided to parents when making decisions about placements for their child.

No child will be refused admission to school on the basis of his or her special educational
need, ethnicity, or language need. In line with the Equalities Act 2010, we will not
discriminate against disabled children, and we will take all reasonable steps to provide
effective educational provision (see Admission policy for the school, as agreed with the
Local Authority). We may at times start children on a reduced timetable in order for them to
have a successful start with the correct support in place.

13. How accessible is the school
e The school buildings are on one level however some areas are accessible via
steps. Ramps are in place to support access and alternative classrooms available
to support pupils with disabilities. There are disabled toilets, with pull alarms and
adapted lever taps.

We meet duties under the Equality Act 2010, including Schedule 10 on
Accessibility Plas. See the school’'s Accessibility Plan. Ensuring all of the buildings
and classrooms are accessible to all the children.

Adults are supportive of the needs of the children.

Pre-planning for trips and visits to ensure children can access learning beyond the
classroom.

Where needed, we will devise a risk assessment/safety plan for a child to ensure
they are safe and have full access to the curriculum.

We keep a supply of various pencil grips, move and sit cushions, ear defenders,
writing slopes and fiddle toys.

In some cases, children may require specific equipment and resources, for
example, coloured overlay for reading, specific chairs for children with muscle
disabilities. For these occasions, the school will liaise with outside agencies for
support and guidance. For further advice and guidance, please refer to the
following policies...

Accessibility plan*®
Equality Equity Diversity and Inclusion Policy*
Supporting Pupils with Medical Conditions policy **
Behaviour policy*.
*Policies available on our school website https://www.delapreprimaryschool.co.uk/

**Speak to the office to obtain a copy of this policy



https://www.delapreprimaryschool.co.uk/

14. How will the school support my child’s overall well-being?
We provide support for children to improve their emotional and social development in the
following ways:
o Staff take time to talk to children and respond to their individual needs and wishes
sensitively.
All stakeholders’ wellbeing is central and integral to achieving our Purpose with Care
culture, rooted in our drivers. Constant embodiment of our drivers are what make our
school a wonderful place to learn from.
Children’s views are sought when producing and reviewing Education Health and Care
Plans
Access to PSHE curriculum.
We have a zero-tolerance approach to bullying.
Children are supported by the class teacher and support staff in the classroom
overseeing the wellbeing of children on a day-to-day basis.
Several staff are trained in first aid.
Teaching within schools covers areas such as road safety, online safety, and anti-
bullying.
The school has a designated safeguarding leader who is Mrs S Shipp. Mrs Shipp is a
qualified mental Health first aider.
We provide extra pastoral support for listening to the views of pupils
Staff are regularly trained on safeguarding issues and how to respond if a situation
should arise.
Pupils with SEND are encouraged to be part of the school council

15. How will the school prepare and support my child to join the school or transfer to
a new school?
Parents of the children coming into school are invited to meetings within school.
Transition meetings are held between nursery staff, professionals who work with the
family, the SENDCo and staff from school.
Meetings take place between your child’s current teacher and their next teacher to
support a smooth transition. During these discussions, strategies that help your child
overcome barriers to learning are shared to ensure continuity of support.
The children are invited to visit the school before the term begins.
SENDCo and the class teacher liaise with the previous setting and make visits to the
setting.
Social stories with photos of new teacher and key areas of the school are provided.
With transition into secondary school parents/carers are invited to meetings at the
secondary school and transition meetings are organised between the staff from the
secondary school, other professionals, and the SENDCo at Delapre Primary School
either in person or virtually.
We will share information with the school, or other setting the pupil is moving to.
Transfer days are held in July for children in Reception to Year 5 whereby children go to
the new classroom with the new teacher.
With Year 6 a ‘visit to the new school’ happens in July and staff from the secondary
schools speak to the staff at Delapre Primary School.
Additional visits or fact Finder days are arranged/offered where appropriate.
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16. What support is in place for looked-after and previously looked-after children
with SEN?

Mrs S Shipp Family support worker/designated safeguarding lead will work with Mrs W
Simpson our SENDCo, to make sure that all teachers understand how a looked-after or
previously looked-after pupil’s circumstances and their SEN might interact, and what the
implications are for teaching and learning.

Children who are looked-after or previously looked-after will be supported much in the same
way as any other child who has SEN. However, looked-after pupils will also have a
Personal Education Plan (PEP). We will make sure that the PEP and any SEND support
plans or EHC plans are consistent and complement one another.

17. What support is available for me and my family?

If you have questions about SEN, or are struggling to cope, please get in touch to let us
know. We want to support you, your child and your family.

To see what support is available to you locally, have a look West Northants local offer. The
West Northants Local Offer publishes information about the local offer on their website:

Local Offer | West Northamptonshire Council (westnorthants.gov.uk)
Our local special educational needs and disabilities information, advice and support
(SENDIAS) services are:

West Northants SEND IASS |

Local charities that offer information and support to families of children with SEN are:
ENFOLD
Enfold - Your local autism information hub

Inclusion and Intervention Support Team (lIST)
Inclusion and Intervention Support Team (11IST) | West Northamptonshire Council

Families Information Service (FIS)
Families Information Service (FIS) | West Northamptonshire Council (westnorthants.gov.uk)

Northamptonshire Children’s Trust: 0300 126 7000
Northampton Children's Trust | Children, young people and families at the heart of all we
do.

National charities that offer information and support to families of children with SEN are:
> IPSEA
2 SEND family support
>NSPCC
2 Family Action
2 Special Needs Jungle

18. How can parents get involved in the school? How can | be involved?
e Parents/carers are involved in the children’s education through Annual Reviews where a
child has an EHCP. APDRs are reviewed with parents at least three times a year.
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Parents evenings twice a year.

Completing Parent Questionnaires.

Teachers are available to speak to parents by appointment and virtually.

Parents can contact their child’s teacher at pick-up or drop-off. Alternatively, all staff can
be contacted via the school office.

Parents can also:
Be involved with their child’s home learning.
Share information about their child with school staff.
Support the PTA.
Help complete healthcare plans for their child if necessary.
Volunteer to help in school.
Become a school governor

19. What should | do if | have a complaint about my child’s SEN support?

Delapre Primary School is committed to resolving concerns informally and at the earliest
possible stage, in line with our whole-school Complaints Policy. Most SEND-related
concerns can be addressed through open discussion with the class teacher, followed by the
SENDCo and, if needed, the Headteacher. This informal approach is strongly encouraged
by the Department for Education and helps maintain positive relationships and swift
solutions. If a concern cannot be resolved informally, parents/carers may make a formal
complaint under the school’s published procedure:

« Stage 1 — Formal complaint to the Headteacher (acknowledged within 5 school days;
full written response within 15 school days).

Stage 2 — Governing Body Complaints Committee (request within 15 school days of
Stage 1 outcome; meeting normally within 20 school days).

Reasonable adjustments will be made to ensure accessibility throughout the
process. Full details, including timescales and escalation routes, are set out in the
Delapre Primary School Complaints Policy, available on our website. Parents/carers
may also access independent advice and mediation through SENDIASS or Global
Mediation (globalmediation.co.uk) and, where appropriate, appeal to the SEND
Tribunal for matters relating to Education, Health and Care Plans.

Before going to a SEND tribunal, you can go through processes called disagreement
resolution or mediation, where you try to resolve your disagreement before it reaches the
tribunal. West Northants uses the following mediation service...

Global Mediation
Molteno House,

302 Regents Park Road,
London N3 2JX

Email: team-n@globalmediation.co.uk
tgephone: 020 8441 1355

Website: globalmediation.co.uk

20. Glossary



mailto:team-n@globalmediation.co.uk
tel:020%208441%201355
https://uk.content.exclaimer.net/?url=https%3A%2F%2Fwww.globalmediation.co.uk%2F&tenantid=BpzuG9ifEem16QAD_wDF7A&templateid=c33022d58c89f011a1336045bdd1686c&excomponentid=-sDfDgZTFRy_K747PyhTfYiqLf8rFq2JsM1wGh9nRaA&excomponenttype=Link&signature=BRZrTrEj9moBsulg9ZnMZ_s4umiMUqOkAY1Ohsvc7lNKg_0a-uDbjcHyIqJ-fwj16thgspCxbg_FwmS0xF_kgKw8K1g7DS7z_5jiTfNN6i45tgWe_O8Ov26MFPnPI91ry-2gQ9aXgBSynqXylAGTrGMA4EuS5ccKxEvDAxGTcahrkR2y0M0zZfCR6IKIMwtFrk61ewFKSIlAWQ8pxRn-u68_0vrnTm-TepFD1SRC4VnGr919N16tQ7SejvOy-iIIlkno69FqeIItRFNZ2r7nDvq_ogGL39lcNobmE2a4cyAQ-FGbgWNuseOI0IHPHOlxQiTmVQhvJQXmsF1_h6qUqg&v=1&imprintMessageId=b7443f94-f707-40ed-a71b-e91f4c6b990f

? Annual review — an annual meeting to review the provision in a pupil’s EHC plan

> Area of need — the 4 areas of need describe different types of needs a pupil with SEN
can have. The 4 areas are communication and interaction; cognition and learning;
physical and/or sensory; and social, emotional and mental health needs

? CAMHS - child and adolescent mental health services
> Adaptation — when teachers adapt how they teach in response to a pupil’s needs

? EHC needs assessment — the needs assessment is the first step on the way to
securing an EHC plan. The local authority will do an assessment to decide whether a
child needs an EHC plan

2 EHC plan — an education, health and care (EHC) plan is a legally-binding document that
sets out a child’s needs and the provision that will be put in place to meet their needs

> First-tier tribunal / SEND tribunal — a court where you can appeal against the local
authority’s decisions about EHC needs assessments or plans and against discrimination
by a school or local authority due to SEN

? Graduated approach — an approach to providing SEN support in which the school
provides support in successive cycles of assessing the pupil’s needs, planning the
provision, implementing the plan, and reviewing the impact of the action on the pupil

> Intervention — a short-term, targeted approach to teaching a pupil with a specific
outcome in mind

2 Local offer — information provided by the local authority that explains what services and
support are on offer for pupils with SEN in the local area

2 Outcome — target for improvement for pupils with SEN. These targets don't necessarily
have to be related to academic attainment

> Reasonable adjustments — changes that the school must make to remove or reduce
any disadvantages caused by a child’s disability

> SENDCo - the special educational needs co-ordinator
2 SEN - special educational needs
2 SEND - special educational needs and disabilities

? SEND Code of Practice — the statutory guidance that schools must follow to support
children with SEND

? SEN information report — a report that schools must publish on their website, that
explains how the school supports pupils with SEN

2 SEN support — special educational provision that meets the needs of pupils with SEN

? Transition — when a pupil moves between years, phases, schools or institutions or life
stages
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