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EMERGENCY TELEPHONE NUMBER : 07519 200349 (during Delapre Den opening hours only)

Location
e The Delapre Den will be housed in an existing re-purposed room in the main building of Delapre
Primary School. The children who attend will be able to access activities within the room itself as well
as supervised play outside.

Capacity
e The Delapre Den can offer 30 places to Delapre Primary School children per session.

Breakfast Club
e The breakfast club provision is open to children attending Delapre Primary School from
7.45am Monday to Friday term time only.
e The breakfast club provision will provide a balanced breakfast consisting of items such as cereals,
toast, yogurts, scrambled eggs, baked beans, fruit, milk and water.
e For children to be given breakfast, they must arrive by 8.15am at the latest.

Breakfast Club Drop Off
e Drop off must not be any earlier than 7.45am. If a member of staff is not by the front door, please
ring the bell to alert staff you are there with your child.
o Aregister will be taken every morning.
o A staff member will take Reception, Key Stage 1, Year 3 and Year 4 children to their classrooms
ready for the morning registration. Year 5 and 6 children will walk to their classrooms themselves.

After School club

e The after-school care is open to children attending Delapre Primary School. The provision
operates from 3.15pm to 5.45pm Monday to Friday term time only.

e Children will come to the Delapre Den at the end of their school day. Reception, Key Stage 1,
Year 3 and Year 4 children will be collected from their classrooms. Year 5 and 6 children will walk to
the Delapre Den themselves. A register will be taken every afternoon.

e Children should be collected via the main school entrance no later than 5.45pm by a
named contact over the age of 16. Parents and carers will not be allowed into the school
due to safeguarding reasons.

e Late collection of children will incur the following fines, and payment is due within 14 days to the
school office:
5.45pm-6pm - £5.00
6.00pm onwards - £10 for every five minutes late.

Persistent late pickups will result in the loss of your child’s place. Non-payment of the late pick-
up fee will also result in the loss of your child’s place.

¢ If anyone not listed on the child’s contacts will be collecting, the parent/carer must let the school
office know in advance i.e. no later than 3pm on the day in question.

e Children should not bring their own toys, games or any other items of value onto the school site.
The after-school provision will provide a balanced snack, but this is not a substitute for an
evening meal.

To secure a place in the Delapre Den

e Bookings must be made in advance via the ParentPay booking system. It is the
responsibility of the parent/carer to make a booking, not the school. We do not
have the facility for children to attend on the day without having a booking.
Bookings can be made for any of the weeks available to you on logging in.
Payment will also be due for any sessions booked.

e As Delapre Den is run by our school staff all information held regarding your child
such as emergency contacts, allergies, dietary requirements are already held by
the school.




Charges

e The charge for the breakfast session is £5.00 and £4.00 for a sibling.

e Breakfast Club places only are available for pupils entitled to pupil premium funding at no
charge but must be booked via the ParentPay booking system.

e The charge for the after-school session is £10.00 and £8.00 for a sibling. Payments should be
made via ParentPay or childcare vouchers.

e If you are experiencing difficulty with payment, you should contact the school office as soon as
possible. Our staff will treat all matters confidentially.

Absences
e If your child is absent from school, there will be no refund of the fee for the wraparound care.

Payment Exceptions
e We understand there are, however, always exceptions to payments due to certain factors:

If the school is closed for any reason i.e. enforced snow closure, polling days you would receive a
refund.
If a child is ill for a prolonged period of absence you may be entitled to a refund. You must make your
request for the refund in writing to the School Office. Every effort will be made to be flexible and
understanding.
Any requests to cancel a place must be made to the School Office giving at least 48 hours notice.

Notice of any increase in charges
¢ We will give one month’s notice, in writing to parents, of any increase in charges.

Ethos and policies

e The wraparound care facility at Delapre will function under the ethos and support of all school
policies. E.g. Behaviour Policy, Safeguarding

Dietary Needs and Medical Conditions

¢ Medicines can be administered in line with the school policy. Parents/carers will be asked to
complete a ‘Medicine Administration’ form which is available on request. Medicines will not be
administered without the correct form being completed.

o It is the parent/carers responsibility to disclose any special dietary needs or medical conditions.

e Children are not permitted to bring their own food to the Delapre Den.

Withdrawing an offer of a place

We reserve the right to withdraw an offer of a place in the following circumstances:
¢ Unacceptable behaviour resulting in distress or disruption to adults or children at the provision.
o Where a child has not attended for their allocated session for 2 consecutive weeks.
e If your child is persistently collected late, the place may be withdrawn with immediate effect.

Children attending other clubs
e A child can be picked up from an internal school club and access the after-school provision from
the finish of the club. The place still needs booking and paying for in advance.

Behaviour
We expect all children who attend to follow our usual school rules. Any concerning behaviour will be
referred to a member of the Senior Leadership Team.




Security
¢ Children must be brought to the main entrance of the school for breakfast club and handed over
to a member of staff.
¢ No child will be permitted to leave the after-school club unattended — a named contact over the
age of 16 must collect.

First Aid / Accidents
e When children are playing, accidents can happen. For this reason, we always have staff
with the appropriate level of first aid training on site.
e Any minor accidents will be recorded and dealt with. Parents/Carers will be informed
when collecting children if an accident has occurred.

Child Protection/ Safequarding
e We take our responsibility for child protection seriously. Any concerns around the welfare of a
child will be referred to a Designated Safeguarding Lead who may speak to parents and carers
and/or make any necessary referrals to the local authority.

Emergency closure
e |If the Delapre Den is closed at short notice due to very exceptional circumstances i.e. closure due
to weather, parents/carers will be informed as soon as possible.

Data Protection
e Our privacy notice explains how we collect, store and use personal data about students.
Our Data Protection Officer is the Headteacher.

Equal opportunities
e The provision is committed to equality of opportunity for all.
e We shall endeavour to enable all children to interact socially and to have access to a broad
and balanced range of activities.
o We are committed to provide the appropriate support where necessary to ensure integration.
e We recognise all children as individuals with different needs.

Special Educational Needs
o We pride ourselves on our diversity. We will adapt activities and provision to suit your child’s
needs.

Complaints Procedure
e If you have any concern about before or after school provision, in the first instance talk to
Mrs Going, who will do her best to resolve any issue.
e If this course of action does not resolve the issue, please contact the School Office Manager who
will pass your concern to one of the Senior Leadership Team.

Related Whole School Policies:

e Safeguarding Policy

e Equal Opportunities Policy
e Health and Safety Policy

o Behaviour Policy




